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MISSION

The mission of InterCare Community

Health Network is to improve individual

health by providing high quality,

comprehensive community-based

primary health care services.

At InterCare, we recognize a discrepanc
in health between select groups and
the majority of the population. Without
access to adeguate health care, member
of certain racial, ethnic and low-income
groups are at high risk for disease,
disability and premature death. Our goal
is to close this gap by improving the hea
of medically underserved populations in
Southwest Michigan.

During 2007, we continued our efforts
to increase access to high quality health
care in our communities. A $600,000
federal grant, awarded in 20086, allowed
us to expand facilities in Eau Claire and
our mobile medical program. We have
added three doctors and three dentists t
our family of caregivers, and InterCare w
recognized as one of West Michigan's Tt
Best and Brightest Companies to Work |
for the fourth consecutive year.

I'am pleased to present you with
InterCare’s 2007 Annual Report which
contains highlights from the past year. |
invite you to review our accomplishment
and hope you will support our mission in
the years to come. With your support we
can ensure that no one in our communiti
has to be without medical and dental car

Respectfully,

Utlwe Mo b5t

Velma Hendershott,
President & CEO



INTERCARE COMMUNITY HEALTH NETWORK

SERVICES

InterCare Community Health Network is
part of a national primary care safety net
that serves more than 16 million people in
3,000 health centers every year. Federally
funded and nonprofit, InterCare serves
community residents and migrant
farmworkers in six counties in Southwest
Michigan: Allegan, Berrien, Cass, Kent,
Ottawa and Van Buren.

Founded in 1973, today InterCare offers
medical, dental and prenatal care to all
regardless of their ability to pay. In 2007,
we served nearly 40,000 patients in six
health centers.

Access to health care is most limited by
economic factors. Significant percentages
of InterCare's patients do not have health
insurance and the vast majority are at or
below 200% of the federal poverty level.
By emphasizing primary health care
services and prevention, InterCare strives
to improve the health of the communities
we serve and reduce the frequency of
serious illness and disease.

0% are of an ethnic minority group
are uninsured ’

InterCare employs 13 board certified
physicians, 11 dentists, seven nurse
practitioners/physician assistants and
seven dental hygienists. The total
workforce is nearly 300 including 40 who
work at the administrative office in Bangor.

Fees for InterCare’s services are strictly
based on need—not income—to ensure
everyone can have access to affordable
health care. InterCare’s federal grant funds
are used to offer services on a “sliding
fee” basis to uninsured and under-insured
individuals who are income-eligible for the
program. Patients who qualify pay a flat
fee or a percentage of charges.




2007 ACHIEVEMENTS HEALTH CENTERS

census of agricultural workers, with Berrien
and Van Buren ranking first ang second in

the state,
Bangor Benton Harbor
308 Charles Street 697 Weld Strest
269.427.7967 269.927.5400

800.331.9876 960 Agard Avenue

269.927.5162

Eau Claire Holland

6270 W. Main Street 285 James Street
269.461.6927 616.399.0200
800.563.4113 800.653.9428
Pullman Sparta

5498 109th Avenye 540 S. State Street
269.236.5021 616.887.3300
800.248.7446

www, intercare.org
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