[ AMPREY HEAITH CARE

Our Mission

The mission of Lamprey Health Care is to provide high quality primary medical care and health related services,
with an emphasis on prevention and lifestyle management, to all individuals regardless of ability to pay.

We seek to be a leader in providing access to medical and health services that improve the health status of the
individuals and families in the communities we serve.

Our mission is to remove barriers that prevent access to care; we strive to eliminate such barriers as language,
cultural stereotyping, finances and/or lack of transportation.

Lamprey Health Care’s commitment to the community extends to providing and/or coordinating access to a full
range of comprehensive services.

Lamprey Health Care is committed to achieving the highest level of patient satisfaction through a personal and caring
approach and exceeding standards of excellence in quality and service.

Our Vision

We will be the outstanding primary care choice for our patients, our communities and our service area, and the
standard by which others are judged.

We will continue as pacesetter in the use of new knowledge for lifestyle improvement, quality of life.
We will be a center of excellence in service, quality and teaching.

We will be part of an integrated system of care to ensure access to medical care for all individuals and families in
our communities.

We will be an innovator to foster development of the best primary care practices, adoption of the tools of technology
and teaching.

We will establish partnerships, linkages, networks and referrals with other organizations to provide access to a full
range of services to meet our communities’ needs.

Our Values

We exist to serve the needs of our patients.
We value a positive caring approach in delivering patient services.
We are committed to improving the health and total well-being of our communities.
We are committed to being proactive in identifying and meeting our communities’ health care needs.

We provide a supportive environment for the professional and personal growth, and healthy lifestyles of our
employees.

We provide an atmosphere of learning and growth for both patients and employees as well as for those seeking
training in primary care.

We succeed by utilizing a team approach that values a positive, constructive commitment to Lamprey Health Care’s
mission.
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