Fresno Administrative Office
1945 N. Fine Avenue, Suite 116
Fresno, CA 93727-1528

559.457.5800
550.457.5894 fax - 4

Corporate Office
Clinica SierraVista "
1430Truxtun Avenue, Suite 400 &
Bakersfield, CA 93301 \ -
Mailing Address ‘(
P0.Box 1559
Bakersfield, CA 93302-1559

661.635.3050
661.869.1503 fax

www.clinicasierravista.org

Also operating multiple sites

in Kern and Inyo Counties

; Accredited by the Joint Commission on Accreditation of Healthcare Organizations 01/2014 | )//—-I




It shall be the mission of
Clinica Sierra Vista to provide
high quality and comprehensive
primary and preventative health
care services at the most efficient
cost to the underserved
populations of Kern, Fresno and
Inyo Counties regardless of ability
to pay, and to seek necessary
resources to meet the growing
health care demands while
maintaining the corporation’s
financial integrity. We strongly
believe in everyone’s right to
quality health care; therefore, no
one is denied services based on
race, religion, ethnicity, sex, age,

disability or economic status.

Becoming
a Patient

What to Bring with You When visiting a health center
you will need to bring:

1. Proper identification (photo ID, birth certificate, or
any other document that verifies  who you are)

2. Current Health Insurance Card(s) (Medi-Cal BIC,
private health insurance, etc.)

Uninsured For the uninsured, we accept payment
using a sliding fee scale based on household income
and family size. To be considered for the Sliding Fee
Program, please bring proper identification and proof
of ALL income earned/received by EACH member of
your household in the last 30 days (paycheck stubs,
income tax statement, benefits award letter, letter
from your employer, etc.)

Insurance We accept Medi-Cal, Medicare, private
insurances, most HMO plans, and cash. We have HIAP
Enrollment Navigators in our health centers who will
help you apply for no cost or low cost health insurance
coverage.

Making Appointments You can make an appoint-
ment by calling the health center you wish to visit.
Hours vary by location; please call the health center to
confirm hours and days of operation.

Same-Day Appointments (Walk-ins) We accept
same-day appointments at all of our health centers.
Please keep in mind that your wait time may be longer
since patients with scheduled appointments will be
seen first.




