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Improving Services
for Vulnerable Seniors

As a senior, you are a treasured member of the Asian
American community. You have a strong presence in
our lives as grandparents, parents, active community
participants, and volunteers. You are the ones we often
turn to for wisdom and advice on life experiences. But as
you age, you can become more vulnerable.

Seniors face more health problems

As you get older, you begin to face an increasing number of
health problems, some of which are complicated. Seniors
often have multiple chronic conditions, such as high
blood pressure, diabetes, and depression. In addition,
osteoporosis affects many Asian seniors, putting them at
greater risk for fractures. Seniors also experience declines
in vision, hearing, and mobility, and dementia becomes
more common after the age of 70. All of this not only affects
the seniors themselves, but their families as well. So how
can we help you maintain your health so you can remain
active for as long as possible?

Charles B. Wang Community Health Center
launches geriatric practice in October 2009

To help with your special needs, the Charles B. Wang
Community Health Center will launch a geriatric practice
in Chinatown.

COMMUNITY HEALTH CENTER
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A non-profit community health center established in 1971 to ensure that Asian Americans in New York City have access to quality health care.
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Based in the Internal Medicine Unit, the geriatric
practice will offer the following services if you are
age 65 or older and screened to be vulnerable:

¢ Medical visits with a primary care doctor who will be
responsible for treatment plans to manage your health
conditions

e Geriatric assessments to screen for early problems with
vision, hearing, chronic pain, how well you can walk or
function

e Dementia and depression screening and care

e Social work assistance to help you with your non-
medical needs, such as getting community resources

¢ Medication management visits with the nurse to help
you organize and better understand how to take your
medications

e Care coordination to help you navigate the health
service system and receive the care you need

e Health education on healthy aging topics, such as how
to prevent falls

A Geriatric Care Team to

make sure you get quality care

A geriatric care team will help manage your medical and
non-medical needs. The team includes primary care
physicians, registered nurses, social workers, and case
managers who will work together to provide you with the
best care possible. We will guide you and your family
with the services needed and coordinate referrals for
specialists, hospitals, and community services. We want
you to maintain your health and independence, so you can
continue to live a long and vibrant life in the community.

The Charles B. Wang Community Health Center would like to thank
The Fan Fox & Leslie R. Samuels Foundation, Inc. for supporting the
geriatric practice.
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Taking Charge of Chronic Disses workshop

Staft Training to Better Serve You!

The mission of the Charles B. Wang Community Health Center is
to provide high quality and culturally competent health care for
our patients and community. One of the ways we try to achieve
our mission is by providing our staff with training and ongoing
learning opportunities.

Through training, our staff members can enhance job skills and
improve their ability to provide support and assistance to our
patients. In the last year, 192 staff members completed training.
Staff members are trained in customer service, communication,
office procedures, and medical billing and coding to run a
more efficient office. They also learn about health care systems,
medical terminology, and chronic care management so that
they can provide better quality care. In addition, mid-level
supervisors learn about conflict resolution, leadership styles,
and guiding staff in order to improve management techniques.
The training not only helps our employees improve their skills
and services to patients, but also helps staff develop skills for
career advancement.

The benefits of the training may well reach beyond our health
center. Many of our staff members are from the Asian American
community. If our employees work elsewhere in the future, they
can still continue to use their enhanced skills and knowledge to
better serve the community.

The Charles B. Wang Community Health Center would like to thank the New
York City Small Business Solutions, the Robert Wood Johnson Foundation, the
Hitachi Foundation, and the U.S. Department of Labor for supporting the
training programs.

Stay Healthy. Get a Check Up.

Make an appointment! Call or visit us at:

268 Canal St., New York, NY 10013
Internal Medicine 212-379-6996
Women’s Health 212-966-0228

125 Walker St., New York, NY 10013
Pediatrics 212-226-3888
Dental 212-226-9339

136-26 37th Ave., Flushing, NY 11354
Internal Medicine, OB/GYN 718-886-1200
Pediatrics 718-886-1222

Participate in Census 2010!

Next March, the U.S. government will gather
information for Census 2010 by sending you
a form to fill out. The census count is done
every ten years. It is a count of the people
living in the U.S. and includes information on
U.S. households. The census helps determine
the amount of government funding your
community receives. These resources affect
your schools, transportation, public health,
and other important services. Make sure to
fill out the form—it only takes a few minutes
to answer the questions, and your responses
are confidential. The Census Bureau will not
share your information with anyone, including
immigration or law enforcement agencies.
Everyone living in the U.S. should complete the
form, and you don’t have to be a U.S. citizen to
be counted.
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Our New Logo
This past May, the Charles B. Wang Community

Health Center was pleased to introduce its new
logo. The new logo symbolizes the center’s
rich history and its ongoing commitment to
quality healthcare for the Asian American
community. The logo’s traditional red chop
represents the center’s strong identity in the
Chinese community. Around the chop is a
modern, rounded border to reflect the center’s
modern healthcare facilities and practices.The
character inside the chop spells the English
word for “health” and is similar to the Chinese
word for “happiness.” This character embodies
the spirit of the center in promoting healthy and
happy lifestyles for our community.
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