Family HealthCare Network is a private, non-profit,
community-based organization established in
Porterville, California in 1976. FHCN is the first
freestanding ambulatory health care center in Tulare
County to be accredited by the Joint Commission on
Accreditation of Healthcare Organizations and
currently has 17 locations throughout central
California, 14 of which are clinical sites. Family
HealthCare Network is governed by a volunteer
Board of Directors composed of community
representatives and patients/consumers.

More than half (55%) of the population served by
FHCN are migrant farm workers. Overall, seventy-
five percent of FHCN patients are of Hispanic origin
and forty-four percent speak a language other than
English. Most are families, with eighty-four percent
of them living below the federal poverty line. A high
percentage lack access to any other source of health
care because of financial, linguistic, cultural,
geographic or transportation barriers. Today, the
organization has a comprehensive primary health
care delivery system spread throughout California’s
Central Valley, with health centers located in
Porterville, Visalia, lvanhoe, Woodlake, Springville,
Three Rivers, Goshen, Hanford, Cutler—Orosi, Terra
Bella and Farmersville.

Mission Statement
"We provide quality healthcare to everyone in the
communities we serve."

Leadership

President & CEO: Harry Foster

Chief Medical Officer: Dr. Steven Palmer
Chief Dental Officer: Dr. Henry Cisneros

Chief Financial Officer: Martin Soy

Chief Human Resources Officer: Kerry Hydash
Chief Information Officer: Jay Kelley
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Accredited By
The Joint Commission

Number of patient visits (2011):*
e 499,944 (total visits)
e 111,659 (unique users)

Health Care Services

Family HealthCare Network provides extensive
primary care services to everyone in the
communities we serve. These services include:

e Family Practice

¢ Internal Medicine

¢ Obstetrics & Gynecology

e Pediatrics

e Adult and Pediatric Dental

e Behavioral Health

e Pharmacy

e Complementary and Alternative Medicine

Health Programs & Services
e Nutrition Services

e Health Education

e Prenatal Education

¢ Ventanilla de Salud

A.T.S.U Medical School

Family HealthCare Network serves as the only
Community Campus in California for students from
A.T. Still University’s School of Osteopathic Medicine,
based in Mesa, Arizona. A.T.S.U. students are
embedded at FHCN facilities where they study, train
and complete their clinical rotations during their last
three years of medical school.

(*2012 UDS Report)



