
 

 

 

May 15, 2014 

 

  

 
 

A message from Kerry 
  
Family HealthCare Network takes another leap 
forward in the implementation of our patient-
centered health home model. This month, the 
Network will go live with its enhanced patient 
portal, My Health/Mi Salud, through the eCW 
system. The enhanced portal is an additional 
benefit offered by Family HealthCare Network 
to assist our patients in staying connected with 
their health care team. FHCN Health Centers 
will launch a "Connect to Your Health Anytime, 
Anywhere" campaign. The campaign will 
support our efforts to educate patients on the 
benefits of the portal. Through the portal, our patients will be able to electronically: 
  

 Request and keep track of appointments 
 Access and view lab results 
 Request prescription refills 
 View personal health records 
 Receive educational materials 
 Send and receive messages from staff 
 Receive health reminders 
 View billing statements and make payments on accounts 

  
Our goal is to have 20% of our patients registered and using the My Health/Mi Salud 
Patient Portal by the end of the calendar year. This is yet another objective that we 
can only meet with a TEAM 1 approach. Like our other strategic efforts this year, 
there is no doubt that together we will successfully achieve this milestone in the next 
seven months. 
  

http://r20.rs6.net/tn.jsp?f=001G39z_haagB5G3gk3c4PA66W4s7rGs2Ezb81GsBvzAg6dfaO-_Z5I_czMLlwNM5z7Pi-rnZTSiVwFawBA07gx5bp4lV00owAs5RAFo18rsdPd6jsDY6v6FPnzMuxt0v71Cyg5qNnzh-X-KP569yCF33UEvbX2N39i&c=dq2xOtKxJTIl2db_AY7kOJOaQRys9DL_lNLZ05yvS1bBlgcDGokEVA==&ch=06vsWd7GYzwgc0fSMfUoyFavxWFYh5zHLuyskB2fEw3k7qk3fGRBYg==


Sincerely, 
  
Kerry Hydash 
President and CEO 
  

 

 

 

Health Leaders Gather In Sacramento For 

"Day At The Capitol" 

  
On Wednesday, April 23rd, various health center leaders from across the state 

attended "Day at the Capitol" sponsored by the California Primary Care 

Association (CPCA). The purpose was to address pending legislative issues that 

could impact Community Health Centers. Several meetings were scheduled with 

assembly members on issues such as Medi-Cal Payment reform, mental health 

billing and access to health care for the residually uninsured. 
 

 



 
 

 
 

INTRODUCING THE 
MY HEALTH/MI SALUD PATIENT PORTAL 

 

As we continue our efforts to provide our patients with the highest quality of care, 

we are constantly looking for methods to work together with them to ensure that 

they are not only aware of, but also involved in the management and 

improvement of their health. 

  

This month, FHCN will offer patients the opportunity to use the power of the web 

to track the most important aspects of their health care through our My Health/Mi 

Salud Patient Portal.   

  

The My Health/Mi Salud Patient Portal enables our patients to communicate with 

our providers and staff members easily, safely, and securely via the internet. 

Participating patients are given secure User IDs and passwords, enabling them to 

access the Portal to view their personal and private documents, including lab and 

diagnostic test results, educational information, billing statements, and other 

health information. 

  



Be sure to watch for future emails and messages about this exciting new tool. 

 

 

 
 

ON THE MOVE 
Capital Update News 
 

Porterville Entering 
Phase 2 Of 
Renovations  
  

Renovations of the Porterville Health 

Center are in the final weeks of 

phase one of the three phase 

renovation project. Phase two of the 

project is set to begin the first week 

of June. 

 
 

Final Inspections Set 
For Visalia School Ave. 
Health Center  
  

Visalia School Avenue Health Center 

will be completing final inspections 

this week. A soft opening is set for 

June 16, 2014. 

   

Click here for more photos! 

   
  

 

 

 
 

MANAGED CARE NEWS 
 

Family HealthCare Network 
Pharmacies Accept Anthem 
Blue Cross Medi-Cal 
  

Anthem Blue Cross Medi-Cal recently 

http://r20.rs6.net/tn.jsp?f=001G39z_haagB5G3gk3c4PA66W4s7rGs2Ezb81GsBvzAg6dfaO-_Z5I_YHzLXe_-0JgGTAUtemBMGhNUaAaaQyRycqUNzZu_OZJjephkHAJeQfrE3HicDDXHiRH6d3ga8T9CAJP0wmccyGoT1MmZBHJsv_gCMI-MmouYSt4wtaMtJBh2OE292mXEfM6FAjlEtfJyE0_VcAm8rwycsPsmHNuJ6tcj5kBswqJfswqTZxPLY1KgNEXBTrsv2it1_OzneGFALyYX2_TF1uj0O6-l5k5Ejqg620WnJHi-y5vpsvv3XxiPxZ_CMNJCHJkBRUPsa-OYGKz0WFtiK6SsPnU9MQH1aSo_1LOUvjRZUUskW7DVuiTLJLZ6yB6cy_5rc098kuY&c=dq2xOtKxJTIl2db_AY7kOJOaQRys9DL_lNLZ05yvS1bBlgcDGokEVA==&ch=06vsWd7GYzwgc0fSMfUoyFavxWFYh5zHLuyskB2fEw3k7qk3fGRBYg==


announced that they have cancelled their pharmacy contracts with CVS and 

Walgreens, effective on May 1, 2014. 

 

Our Anthem Blue Cross Medi-Cal "LaSalle" patients will still be able to access their 

medication from both of our Family HealthCare Network pharmacies in Porterville 

and Visalia Oak along with Rite Aid, Walmart, Target, Safeway, Save Mart 

Supermarket, Kmart, Costco and community pharmacies. Please reassure patients 

that we are here to serve their pharmacy needs today and into the future. 

 

 

 

BENEFITS SPOTLIGHT 

News From HR 
 

Did You Know That FHCN Offers 
Employer Sponsored Life And 
Accidental Death And 
Dismemberment (AD&D) Insurance? 
  

Should you pass away from an illness or natural causes, your beneficiary would 

receive one and one-half times your annual salary, up to a maximum of $150,000. 

Should you pass due to an accidental death, your beneficiary would receive an 

additional one and one half-times your annual salary, up to a maximum of 

$150,000. Employer sponsored means that you don't pay for this benefit; FHCN 

does. In addition, the benefit provides $5,000 should your spouse pass away and 

up to $2,000 for a dependent child (based on their age). FHCN also offers a 

supplemental plan should you wish to increase your life insurance amounts. The 

costs are based on age the supplemental plan is portable, meaning you can take it 

with you should you leave FHCN. Please contact Linda Chapin in Human Resources 

should you need further information. 
 

 



 
 

EMPLOYEE OF THE MONTH 
May 2014 
Gunnar Shelton 

 
Join us in Congratulating 

Gunnar Shelton 

Quality Improvement Analyst-Corporate 

"All who have worked with Gunnar will agree 

that he produces high quality results. He is an 

invaluable asset within the Quality Improvement 

Department. In just one year, improvements in 

processes, data integrity, management and 

analysis, reporting and metrics, have been 

significantly touched by Gunnar's work. 

Gunnar's creative thinking and problem solving skills have strengthened the QI 

team and his achievements have demonstrated to become a resource that is 

notably contributing to the organization's mission. Gunnar has highly contributed 

to the organization's strategic objective, Provider of Choice . His work has 

impacted all the goals established for this objective. Throughout the Patient 

Centered Health Hometransformation, Gunnar played a key role in preparing 

Farmersville to successfully obtain NCQA's PCHH recognition. He has been in 

charge of rolling out the Morning Huddle, a fundamental piece of PCHH, across the 

network. As a result of his frequent visits to the Farmersville site, staff received 

full support from him and obtained their respect and trust. The collaboration 

between him and Farmersville staff was crucial to improving processes. 

Farmersville received Level 3 recognition, the highest rating that NCQA provides 

to Patient Centered Health Homes. Gunnar was part of the Lean Team. His ideas 

and work contributed to the development of new appointment types and 

processes that have reduced bottle necking. Pilots of this model have been put 

into practice in some of our sites resulting in wait time reduction. Gunnar has 

contributed to Preserving, Strengthening and Expanding Access and Services. He 

worked directly with our CEO and Senior Leadership on a Market Analysis; a 

project that has the potential to achieve the unduplicated users goal. A vital piece 

in this era of health care transformation is Utilization Management. Gunnar has 

built a database for Referrals, Prescriptions, Emergency Room Visits and Labs that 

allows Leadership to analyze utilization in these areas and track progress at an 

individual level. His work is aligned with FHCN's vision of striving to be the 

premier health care organization that promotes health transformation for 

patients.  It is notably recognized that Gunnar's work is not only aligned with 

FHCN's goals but with Triple Aim's: improving our patients' experience of care in 

terms of quality and satisfaction, improving the health of our community, and 

reducing the cost of health care through the utilization analysis. In addition to his 

work duties, he is currently enrolled in Leadership Visalia and he also attends the 

Tulare County Mental Health Board. He has demonstrated he is a growing leader 



and surely future awards and recognition will come by." 

 

 

 

 

NEWS WORTHY 
ORGANIZATIONAL RECOGNITION 
 

Malorie Serrano Honored For 
Community Health 
Accomplishments  
  
A huge congratulations goes out to Malorie Serrano, 

Community Health Coordinator, for being selected 

for the 2014 Latinas in Business & Professions 

Association, celebrating Latinas in Community 

Health. 

  

Malorie will be honored for her accomplishments as a Community Health 

Professional on June 12, 2014 at a special luncheon held by the Latinas in 

Business & Professions Association. 

     

 
 

Enrique Agavo Receives NCFH 
Migrant Health Scholorship 

  
FHCN would like to congratulate Enrique Agavo for 

being selected as a recipient of the 2014 NCFH 

Migrant Health Scholarship Fund. 

  

Each year the National Center for Farmworker 

Health, Inc. (NCFH) accepts applications for the 

Migrant Health Scholarship Award. This award is 

presented to individuals employed or interning at 

community/migrant health centers funded through 

the PHS 330(G) program. 

  

A total of forty-seven applications were received in 2014, with 6 scholarships 

being awarded in the amount of $1,000 per individual. Although all applicants 

were deserving, the committee selected Enrique based on several criteria 

including applicability of educational goals to migrant health, length of service in 

the migrant health field, farmworker status, personal statement, and letters of 

reference. 

  



Congratulations, Enrique! 

 
 

Terra Bella Approved To Receive 
VFC Vaccines 

  
Terra Bella Health Center has been approved to 

receive VFC Vaccines as of April 22. Terra Bella 

received their first shipment the first week in May.  

   

     
 

 

 

WELCOME NEW EMPLOYEES 
New Hires at FHCN 
 

NAME POSITION TITLE LOCATION DATE OF HIRE 

Patricia Venegas Medical Assistant Woodlake 4/14/2014 

Armando Medrano Dental Assistant I Terra Bella 4/14/2014 

Maybelle Macasio Medical Assistant  Cutler/Orosi 4/21/2014 
 

 

  

 

 

COMMUNITY HEALTH 
SPOTLIGHT 
NEWS IN COMMUNITY HEALTH 
 

15th Annual Health Fair 
In Woodlake: Round 2  
  
The 15th Annual Health Fair in 

Woodlake, originally scheduled for 

April 25, was hit by a late afternoon storm leaving organizers with no choice but 

to postpone the event. A new date of May 2 was scheduled and efforts to hold the 

Health Fair at Miller Brown Park in Woodlake were set. The rescheduled health fair 

had a great turnout from the community and included free health 

screenings, health education resources, nutrition education, dental assessments 

and digital retinopothy screenings. StepUp provided a free dinner to all that 

attended. Various local agencies were also in attendance at the event and 

provided information to the community about various services, programs, and 



health plan options. A family four pack to Disneyland was raffled off and presented 

by Radio Campesina at the close of the event. Overall, there were 1,500 in 

attendance and 300 dental screenings were provided. 

  

Click here for more photos! 

 
 

Over 200 Families Attend FHCN 
Health Fair In Hanford 

  
Over 200 families were educated on Family HealthCare 

Network (FHCN) services on May 9th at Roosevelt 

Elementary School in Hanford. Those who attended left 

great feedback about FHCN and the services they receive 

at our Hanford and Goshen health centers. 

 
 

FHCN Caring For Seniors 
In Lindsay 

  
On May 12, 2014, FHCN offered free 

blood pressure and glucose screenings 

at the Lindsay Senior Center.  

  

Information about FHCN and the 

services we offer was presented to 

those who attended the event. Over 

40 seniors participated in the free 

screenings. 

http://r20.rs6.net/tn.jsp?f=001G39z_haagB5G3gk3c4PA66W4s7rGs2Ezb81GsBvzAg6dfaO-_Z5I_ecI-DLrYLR1q4vQ6PwZmHvHiH0H0-a3Wa_JDj2JL3dkBsp4IKngzvm-ZgCRdNDA4wG1xbV3kRJAW0XNu2DBOBML2RR9ietM--dP_fW04TEZrwi-2tLuhwBVdYcX-BoDjEOJmaL_ldUF6uWH5koRYSnYgFwIio2pvmBX51K4vaHhuzzX65Ux51AQ-4p2PKIniDLyYyEq3CTexQnez4FdCAIf5igoS0hW8cJRvBsp0TqyOk5LXTtYHGhxQnliRT0kfm3GN-nKLcFZyN4H6hgecS6uETzMt2z4yrSI0zDEpClowoUFOnAw-T67s6ITj97BXK-nKSQHUeE_CAKJoBmzOJ4=&c=dq2xOtKxJTIl2db_AY7kOJOaQRys9DL_lNLZ05yvS1bBlgcDGokEVA==&ch=06vsWd7GYzwgc0fSMfUoyFavxWFYh5zHLuyskB2fEw3k7qk3fGRBYg==


 
 

FHCN Recognized By Covered CA 
  
On May 9, 2014, FHCN Community Health and Community 

HealthCorps/AmeriCorps members were recognized by Covered CA Field 

Representative and Enrollment Assistance Specialist, Claudia Calderon. She visited 

the staff during their monthly meeting to recognize them for a job well done 

during the first inaugural application period. The team was recognized as one of 

the highest producing certified enrollment entities. From Oct 1-present, the team 

has completed applications for 5,737* Covered CA and 4,100* Medi-Cal 

applications.  

  

*Oct-January a conversion rate of 1.8 family members per application has been 

applied. February -present actuals are included. 



Goshen Residents Get Energized With Baile Terapia 
Classes  
 

 
The Goshen Women's Association 

(GWA), based out of the Self Help 

Enterprise's Goshen Village I and II 

Multi-Family community centers, has 

steadily grown in depth and scope, 

carrying on the mission from their 

Family HealthCare Network (FHCN) 

roots. In 2012, FHCN strategically 

organized and implemented a 

grassroots "Train the Trainer" program 

providing free health, nutrition and 

physical fitness classes to families 

throughout Goshen. As the program 

continued, an organic leadership team began to form creating a genuine 

grassroots women's group in the community. The GWA was formally introduced to 

the Goshen community in January 2014 and has begun to identify and implement 

goals within their association. 
  
One of their main priorities is to recruit women into their group to participate in 

their weekly free exercise classes, in an effort to help them make better health 

care choices for their families while staying fit and healthy. The GWA recently 

hosted a class at Goshen Village I with a certified Baile Terapia trainer. The trainer 

came from San Francisco's "Vision y Compromiso" exercise not-for-profit 

organization to provide free "Train the Trainer" classes on Baile Terapia. The 

entire GWA completed the week-long training and all are now certified Baile 

Terapia instructors.   

Walk Enthusiasts Gather For "Walk With A Doc" 

 

 
FHCN providers, Kea Parker, 

MD and Andrew Bloom, PA-C, 

along with members of Family 

HealthCare Network's 

Community Health Team 

teamed up to lead participants 

from the Visalia community in 

the "Walk With A Doc" 

program held at Riverway 

Sports Park on May 10. 

  

Those who participated joined 

our providers by walking laps 

around the park at various 



distances. The program is aimed at maintaining a healthy lifestyle and educating 

on the importance of walking on a regular basis. 

  

The "Walk With A Doc" program takes place every second Saturday of the month 

at Visalia Riverway Park. The next "Walk With A Doc" event will be June 

14. Family HealthCare Network is still looking for a provider leader for the next 

event. 

  

Click here for more photos!  

     
 

 

 

NETWORK FUN COMMITTEE 
EVENTS 

NFC EVENTS IN JUNE 

The FHCN NFC will host a soccer tournament on Sunday, 

June 22 at the Porterville Sports Complex. Be sure to watch 

for emails from the Network Fun Committee for details on 

how to sign up for this event. 

     

 

 

 

NUTRITION NOTE 

http://r20.rs6.net/tn.jsp?f=001G39z_haagB5G3gk3c4PA66W4s7rGs2Ezb81GsBvzAg6dfaO-_Z5I_ecI-DLrYLR1D_Ya41h0DKW5LBKcKjrstMxDCq9Rrwg-0F45q8YAaT3-gcoKRj0bRWri8LxGZBmFVc9VMinatt8bGPl0vdCh9l1izTOG5bug7ddSFW-MJ-PiAbHmmTNpnFI7aKMZnT5SZMqJ0nUsPE8ID-spaWtEBNH8WDBHN4CkhTumRyUuDdaowzU6BGK9Gy0DjtixCb-FQkxYu7TycOr4p6z7KTZf0lYiVcxVQqi9OzldWgQCXQXzNasBtSb3OkjY1H30bN1Az_URIgwCCD7VrQvjg_7Z73nXPtqjjVDdzu2UjH2pu99tB-tGE2sd8fecGuuR6hrosiEck3sQ28zvWdPpbr6hm3fRpD0d__u7qIYcTsDnsGM=&c=dq2xOtKxJTIl2db_AY7kOJOaQRys9DL_lNLZ05yvS1bBlgcDGokEVA==&ch=06vsWd7GYzwgc0fSMfUoyFavxWFYh5zHLuyskB2fEw3k7qk3fGRBYg==
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