
We provide primary medical care AND:

provide
behavioral
health care 

provide
dental
care

provide
vision
care

provide
substance use 

disorder services

97% 80% 49% 42%

New York’s CHCs 
serve people at
more than

800
sites statewide

Medicaid
$1,482K

Medicare
$322K

Private
Insurance
$389K

Other
Non-Patient
$310K

State &
Local
Gov’t
$291K

330
Grants
$273K

COVID
Relief
$133K

Other
Patient
$147K

Medical Services
$1,098K

Facility & Support
$1,101K

Other
Expenses
$540K

Other
Clinical
Services
$409K

Enabling $142K

of CHC funding is
from Medicaid

44%

Expenses outpace revenue 
from patient services, so CHCs 

combine various funding sources 
to meet patient needs.

The split between direct
services and facility and 
other expenses is about

50-50

Enabling services include 
transportation to and from CHCs 

and assistance obtaining food 
or housing.

New York’s Community Health Centers promote health equity by increasing access 
to care in underserved communities statewide. They provide primary, dental and 
vision care, as well as services that reduce barriers to care, such as translation, 
transportation, and access to other social services. Learn more at chcanys.org.

We employ

20,000+
Full time staff

7,034
Medical Services
Physicians
Nurses
Lab Technicians
Etc.

7,411
Facility &
Non-Clinical
Maintenance staff
Administrators
Receptionists
Etc.

5,981
Other Clinical &

Enabling Services
Dentists

Pharmacists
Social Workers

Etc.

Some of the hardest to 
recruit positions are nurses, 
behavioral health staff, and 

dental hygienists. 
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28%

71%

¿qué?
Kisa?

Most CHC 
patients
rely on

Medicaid...
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Uninsured                   

58.7%12.8%

6.8%

21.6%

are kids and seniors
39%

New York’s Community Health Centers serve everyone, regardless of their 
immigration status, insurance coverage, or ability to pay. Our patients are racially 
and ethnically diverse, live in rural and urban areas, and speak many different 
languages. The vast majority of them are unable to afford private health insur-
ance without subsidies. Learn more at chcanys.org.

... but our rate of patients 
with no insurance 

is nearly 3x 
the statewide average

*Other includes Medicare and
Non-CHP Public programs

The majority of them 
live in poverty:

live at or below the 
Federal Povery Line

That’s $13,590 
  for a single adult 
  and $27,750 for
 a family of four

And nearly 
95,000
(4%) are 
unhoused

are non-native
speakers

68%
identify as BIPOC 
Black, Indigenous, People of Color

Hispanic/Latinx 36.6%

Black
24.5%

Non-Hispanic White 31.7%

Other
7.2%

Children
    (>18)

11%

28%

61%Older Adults
              (65+)

Each year, CHCs serve 1 in 9 New Yorkers:

2.3million
people

That’s more than the entire population of New Mexico

21%
have hypertension
or heart disease

8.2% Diabetes
7.9% Asthma / Chronic 
 Respiratory Disease
7.4% Depression / Mental 
 Health Disorder

The next three conditions they
most often have are:
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