V\/Westside Family Healthcare

Looking back on more than two decades of treating you well.

Service delivery took a giant step
during the summer of 2009 as
Westside Family Healthcare opened

its newest medical office in Bear,
Delaware. This fourth Westside

location was created to meet the health
needs of the underserved throughout
southern New Castle County.

@® Administrative Office ® Northeast Office ® Bear/New Castle Office
300 Water Street, Suite 200 908-B East 16th Street 404 Fox Hunt Drive
Wilmington, DE 19801 Wilmington, DE 19802 Fox Run Shopping Center
302.656.8292 302.575.1414 Bear, DE 19701
302.656.8982 fax 302.575.1726 fax 302.836.2864

o ) . 302.832.1815 fax

® Wilmington Office ® Newark Office
1802 West 4th Street 27 Marrows Road
Wilmington, DE 19805 Newark, DE 19713
302.655.5822 302.455.0900
302.655.3541 fax 302.455.0902 fax
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Dear Friends

of Westside Family Healthcare,

We are very proud to report that after twenty years “in the neighborhood,” Westside Family Healthcare
is stronger than ever! In our twentieth anniversary year of 2008, we shared our history with many
friends, marked the present with a new name and brand, and created a strategic vision and plan for
the coming years.

As we looked back over the past twenty years, we felt the momentum that promoted Westside’s
amazing growth. Our “Westside Story Gala” in September was not only an occasion for joy and
celebration but was also a significant fundraiser, thanks to our donors who very generously invested
in our mission once again. We were able to honor our founder, Ms. Salle McDaniel, along with eight
other volunteer leaders who have chaired our Board of Directors since 1988. We thank them all for
their dedication, vision and guidance.

Having reached the twenty-year mark we decided to re-energize the organization with a new name and
brand that reflects who we are and demonstrates our commitment to quality and service. We adopted a
new name, Westside Family Healthcare, and a new slogan, “We treat you well,” and integrated both into
our sites and programs. We also implemented a colorful and eye-catching new logo. We hope to make
our community health centers easily identifiable to those in need of access to care. We are proud to
now offer four locations in distinctly diverse communities.

The work we do every day to take care of families is making an impact. We know that by providing
equal access to quality healthcare we are improving the health of communities in need. When barriers
to care are removed, patients are willing to come and participate in their own healthcare plan. This is
evident by the escalating demand for care we see every day at each of our busy locations.

Our plans for the future are clear. Our work is demanding but satisfying. We view adequate healthcare
as a basic human right and we relish our ability to help to provide it. Westside Family Healthcare is

the medical home to over 18,000 patients and will surely be regarded as a critical safety net in this
unprecedented era of healthcare reform. The economic downturn has touched us all. As our uninsured
patient panel grows we must remain financially strong to support their needs.

The next twenty years will continue the “Westside Story.” With your help, we will show that America can
step up to the standard set by other developed countries and provide high-quality healthcare to all who
need it, regardless of their economic status.

Your Committed Community Partners,

Teresa A. Cheek, Esq., Chair Lolita A. Lopez, FACHE, President & CEO



“My 80-year-old uncle came to Delaware from Puerto Rico
with a history of chronic health problems.

I honestly thought Westside Family Healthcare would only be providing ‘stop-gap care’ until | could find

a ‘real doctor’ to treat my Uncle Virgillio. During my uncle’s first visit there, Dr. Adrian Wilson took the

time to evaluate the many medications he was prescribed in his native country—and then had specialists
determine the best care plan for him. Dr. Wilson is never condescending; he never talks down to me like
many doctors have in my experience; he actually listens to my concerns. Everyone you come into contact
with is a sweetheart at Westside, starting with the people behind the front desk who greet you. You can
go to a more expensive and prestigious healthcare facility, but you won’t get better care than right here.”

Westside patient Virgillio Oliver. Quote from his nephew, Abraham.

“After having a miscarriage in Mexico, | was frightened
about getting pregnant again.

| had heard about Westside through a family member. | was told they provided quality healthcare, and
that the staff was cordial, respectful and caring. So | called and made my first appointment at Westside.
After confirming that | was expecting, their medical staff took wonderful care of me. The doctor was
attentive and | always felt that | was receiving the best care. | delivered my son by C-section and
recovered well. In fact, | just had my second baby there. The doctors and staff treat you well and make
you feel that you are important to them.”

Westside’s Dr. Angela Campbell with mother Almayra Gordillo, and baby José Genaro Rojas-Pantoja.

Our patients

1990

Lolita Lopez was hired as Executive Director. Under her

leadership, Westside has become a shining example of

how a successful health center should operate.




In 2008, Westside implemented the Centering Pregnancy and Storks Nest programs at its Northeast
Wilmington location. We piloted these support programs here because historically this community has
experienced some of the poorest health outcomes in the state, specifically in terms of infant mortality
and low infant birthweight.

Through this unique model of care, women are empowered to choose health-promoting behaviors.
Health outcomes for pregnancies—specifically, increased birthweight and gestational age of mothers
that deliver preterm—and the satisfaction expressed by both the women and their providers support
the effectiveness of this model for the delivery of care. The March of Dimes Delaware chapter provided
support for this program that began in May 2008.

This program provides meaningful incentives for prenatal patients to seek the appropriate care that they

need to ensure delivering a full-term, normal-birthweight baby. Patients collect points for each office visit
and prenatal education session they attend. With the points they accrue, mothers-to-be can “purchase”

things such as car seats, infant strollers, diapers and other supplies.

This program provides the tools to help promote children’s developmental skills and later school
success. Gently used books are available in each waiting room for pediatric patients to read and take
home with them to keep if they like. Children also receive a new book during their well-child exam to
promote early literacy. The program was implemented at each of Westside’s three locations in July 2008.
Westside has received book donations from Reach Out and Read, AstraZeneca employees and Emmorton
Elementary students who participated in a reading competition to secure books for Westside.

Westside’s comprehensive Diabetes Management Program made great strides in 2008 in the way of
service expansion. The program, which incorporates Certified Diabetes Education, nutrition services,
case management, and specialty services including podiatry, diabetic ophthalmology care and dentistry,
in addition to general medical care, received the prestigious Blue Cross Blue Shield Blue Prints for the
Community grant award, extending through most of 2009. In 2008, Westside had over 1,200 patients
living with diabetes. This program has in many cases been successful in reversing the disease progress
through education, disease monitoring and nutrition services. Westside’s Diabetes Management Program
is part of the Delaware Diabetes Collaborative and the Partnership for Chronic Disease Delaware.




Operating Revenue, Gains, and Other Support O u r Z 0 0 8 S ta ti S ti C S

n Patient Service Revenue n Contributions
$5,554,345 (52.4%) $23,268 (0.3%)
n Federal Grants n Other Income
$2,547,088 (24.0%) $69,127 (0.7%)
n State/Local Grants Interest Income Patient Demographics
$2,186,094 (20.6%) $9,526 (0.1%)
n Special Events Total Number of Patients 16,725
$201,615 (1.9%) Total: $10,591,063 Total Number of Visits 74,825
Race
White 2,832 (16.93%)
Black/African-American 3,504 (20.95%)
Asian 379 (2.27%)
. Multiracial 2,143 (12.81%)
Operatmg Expenses & Losses Unreported/Refused to Report 7,867 (47.04%)
Ethnicity
n Program Hispanic or Latino 10,095 (60.36%)
$8,758,673 (83.2%) Non-Hispanic/Latino 6,630 (39.64%)
n General and Administrative
$2,547,088 (24.0%) Patient Income Levels
n Fundraising 100% and below Federal Poverty Level 8,973 (53.65%)
$133,637 (1.3%) 101%-150% of Federal Poverty Level 4,513 (26.98%)
151-200% of Federal Poverty Level 1,605 (9.60%)
Total: $10,524,173 Over 200% of Federal Poverty Level 1,333 (7.97%)
Unknown 301 (1.80%)
Age of Patients
0-19 Years Old 6,039 (36.11%)
20 and older 10,686 (63.89%)
Opertting meem (ess) 966,890 Insurance Status of Patients
Non-Operating Income $165,074 Uninsured 8,309 (49.68%)
Change in Net Assets $231 ,964 Medicaid 5’91 7 (3538%)
Net Assets (Beginning of Year) $5,448,375 Medicare 735 (4.39%)
Net Assets (End of Year) $5,680,339 Private Insurance 1,764 (10.55%)
Prenatal Program
Number of Prenatal Patients who received care 1,316
Number of Babies Delivered within the year 734

1990

Beneficial National Bank donates its building located at
1802 West Fourth Street to Westside with a challenge to

raise $2.2 million for facility expansion construction.




Individual Donors
Elisabeth Allen

Carol Ammon

Aguida Atkinson

Beryl Barmore

Paul and Leslie Bastianelli
Karl and Kristin Bennett
Susan Booker

Lisa Bowen

Barbara Brown

The Carol A. Ammon Foundation

The Honorable Michael and
Mrs. Jane Castle

Teresa A. Cheek
Marcus Clark
Eileen Conner

The Honorable Chris and
Mrs. Annie Coons

Dr. William Cowan

Michelle Craighton

Shirley Cruz

Linda Dean

Cynthia De Leon

Milton Delgado

Karen Ditullio-Ewell

Dr. William H. Duncan
David Elkins

David Ellison

Dr. Katherine Esterly
Raymond and Christine Feehery
Sean Ferguson

Chris Fraser

Enid Y. Garcia

Joe Giordano

Mark and Donna Goodman
The Honorable Norman C. Griffiths
John F. Halloran

Patricia H. Hampton

Tarik Haskins

Theresa Hasson

Jose Hernandez

John F. Holloran

Mr. and Mrs. David S. Huber
John Hundley

Jennifer Jauffret

Yolanda Jones

Dennis and Linda Keeler
The Honorable Helene Keeley
Mr. and Mrs. Gerard Kelly
Katherine A. Kolb

Robert and Jean Krapf

* 2008 Capital Campaign Donor

Our supporters

George and Carla Krupanski
Wayne Kursh

John and Sharon Lachall
Bernadette A. Lane

Tim Langan

Dr. Robert and Kathy Laskowski
The Honorable Greg Lavelle
John and Elizabeth Lavelle
Anna Maria Leitgeb

Ellen and Alan Levin Family
Foundation

David R. Lewis

Patricia Lifrak

Lolita Lopez

Carmen Lopez

Wanda M. Lopez

Maria Lord

Mr. and Mrs. John Malloy
Carolyn Martin

Kathleen McDaniel
Kathryn McKenzie
Rasheedah Myers

Dr. Janice E. Nevin
Michele Parker

Paula Faye Paul

Maria L. Perez

Joseph J. Pippell
Stephen Pleskach

Jane Poole

Elizabeth S. Poole

Mrs. Richard E. Poole
Vivian Rapposelli

Dr. Jamie and Carmen Rivera
Dennis J. Rochford
Carol Salva

Diane Scobey

Michelle Scott

Jane Scott

Mr. and Mrs. Joseph Setting
Mr. and Mrs. Rodney Sharp Il
H. Rodney Sharp

Susan Simmons

Helen Smith

Alan Spiro

Harold L. Springer

Dr. Paula Stillman
Edward and Ada Stokes
Deborah Sweeney

Dr. Thomas A. Sweeney
Joseph Sweeney

H. Alfred Tarrant

Dr. Janice Tildon-Burton
Dr. William J. Wade

The Wade Family Fund
Sue Weimer

Howard M. Weinman

Mr. and Mrs. William Willis
Edward K. Wissing

Paula Witherow

Mr. and Mrs. Ed Zahnow

Corporate & Foundation
Donors

$150,000 and up
Longwood Foundation®

$50,000-$149,999
Welfare Foundation*
Crystal Trust*

$25,000-$49,999
Laffey-McHugh Foundation*®

$10,000-$24,999

Marmot Foundation*

Crestlea Foundation*®

Delaware Community Foundation*
Deutsche Bank Trust Company
Delaware

$2,500-$9,999

Christiana Care Health System
Nemours Health and Prevention
Services

up to $2,499

Whisman, Giordano & Associates
The PNC Financial Services Group
C&D Contractors Inc.

Market Street Pharmacy
Wilmington Montessori School
American Lung Association
Architectural Alliance

Congo Funderal Home

Pro Physical Therapy

Dynamic Physical Therapy

Value in Purchasing (VIP)

Strano and Feeley Family
Funeral Home

Wilmington Trust Company
Christiana Care Health System
New Destiny Fellowship Church
Sun National Bank

King Medical

Wilmington City Council

Westside Family Healthcare apologizes in advance for any incorrect or missing information related to this list.

Delmarva Power

Delmarva Broadcasting Co.
Unison Health Plan of Delaware
Aloysius Butler & Clark
P.E.P. Cleaning Services

Air Quality Remediation, LLC
Morris James LLP

The Benefit Group

Emory Hill & Co.

Small Associates

Goorland and Mann

20th Anniversary Westside
Story Gala Supporters
Alisha Adams

Mary-Lou Andersen

Dr. Karen Antell

Zory Aquino-Rodriguez
Nicholas Arce

Yemi Awodiya

Sylvia Banks

Lisa Barkley

Beryl Barmore

Paul and Leslie Bastianelli
Michael Benefield

Dave and Julie Bercaw

Dr. and Mrs. Ray Blackwell
Sharon Boland

Angela Bourogiannis

Robin Bowers

LaMar Boyce

Don and Lynne Brown-Howard
Michael and Donna Buchler
Maurice and Wanda Butler
The Honorable John C. Carney
The Honorable Thomas Carper
Brad and Zora Catts

Vino Cericola

Teresa A. Cheek

Beverly Clever

Tori Cobb

Ronni Cohen

Dr. and Mrs. William Cowan
Jim Coyne

Dawn Daniels

Dr. Jeff Dassel

Brian Davis

Cynthia De Leon

Carlos De Los Ramos
Rick and Yvonne Deadwyler
Linda Dean

Mary Jo Deangelo

Milton Delgado

George Derenzo

Rafael and Celia Diaz
Thomas DilLuzio Jr.
Desiree Dowling

Steve K.D. Eichel

David and Danielle Elkins
Dr. Herman M. Ellis

Scott and Leslie Fad

Rev. William Frampton
Chris and Ruth Fraser
Dr. and Mrs. Robert Frelick
Sofia Galaz

Dr. Brian Galinet

Muriel Gilman

Shannon Giordano
Caroline Glackin

Peter and Sandra
Gonzales-Medinilla

Mark and Donna Goodman
Barry and Michelle Granger
David Griffith

The Honorable Norman and
Mrs. Michelle Griffiths

Rafe and Debbie Hamilton
Lionel and Patricia Hampton
Terri Hasson

Steven and Dr. Christine Henry
Rob Hill

John and Kathy Hundley
Kenneth and Tanya Hynson
Carmen lrizarry

Danielle Jannette

Lynn and Leslie Jones
Tyrone Jones

Richard and Cynthia Kane
Nora Katurakes

Erica Kearse

Dr. Chandra Kee

Sean and Nancy Kenworthy
Walter and Elaine Kenworthy
Sonja King

Dr. Jason and Mrs. Joy Kline
Dr. Knee

Phil and Kathy Kolb
Bernadette Lane

Bill and Mary K. LaRue

Dr. Bob and Kathy Laskowski

The Honorable Gregory and
Mrs. Ruth Lavelle

Penny Lehrer

Bob Liberato

Richie and Marie Lombardo
Wanda Lopez

Don and Lolita Lopez-Jesse
Kellee Lyons

Rick Mancuso

Josh and Cynthia Martin
Edwin and Nelsie Martinez
Carolyn Martin-Pettaway
Maria Matos

Lisa Maxwell

Fred and Dianne McMinds
John and Connie Montana
Rev. Aaron Moore

Buzzy and Cindy Morrow
Dr. Janice Nevin

Dr. Jim and Leslie Newman
Quoc-Anh Nguyen

Ernesto Nicot

Sarah Noonan

Colleen O’Conner

Daniel and Yemi Olowu
Pews and Omo Olurin

Eli Oriol

Cindy Ortiz

Mark Owens

Bianca Pagan

Mr. and Mrs. Wayne Palka
Michele Parker

Karen Pastuch

Maria Perez

Dr. Nicholas Petrelli

Tony and Marianne Pistoria
Charlie Pohl

Winifred Primo

Steve and Vivian Rapposelli
Lenora Reynolds

William and Kelly Rhodunda
John and Darelle Riabov
Dawn Richardson

Dr. Jaime and Carmen Rivera
Elias and Margie Rivera

Dr. Albert A. Rizzo

2003

Westside’s entire clinical staff grabbed crash carts

and rushed toward the fire in search of victims

during the 3rd Street explosion on July 3rd.

Lenetta Roberts
Michelle Rodriguez
Ginny Russell
Carol Savla

The Honorable Calvin and
Dr. Donnita Scott

Bonnie Sherr

Michele Shiavoni

Ron and Jennifer Simmons
Tom Southard

David and Karen Sowa
Diane Sparks

Sarah Stroh

Debbie Sweeney

Dr. Thomas and Anna Maria
Sweeney

Randy Taylor

Vernon and Michelle Taylor
Dr. Janicia Thomas

Dr. Janet Tighe

Dr. Janice Tildon-Burton
Dr. Ernest and Julie Troisi
Bruce and Joanne Walter
Debbie Wilson

Mike and Laura Woodin
Stephan and Leslie Yelenik

Gala Sponsors

$25,000 and up
AstraZeneca

E. |. du Pont de Nemours
& Company
$70,000-$24,999
Deutsche Bank

Bank of America

Blue Cross Blue Shield
Christiana Care Health System
Citi

$1,000-$9,999

Dynamic Physical Therapy
Unison

Wilmington Trust
Delaware Physicians Care

Helen F. Graham Cancer Center

Aloysius Butler & Clark
Nephrology Associates
New Castle County

Young Conaway Stargatt &
Taylor, LLP

up to $999

City of Wilmington

EDiS

Morris, Nichols, Arsht & Tunnell LLP
WSFS

Cowan Chiropractic &
Rehabilitation

Emory Hill & Co.

Quality Insights of Delaware
Met Life

Citizens Bank

PNC Bank

Pioneer Fence

Grants

Health Resources and Services
Administration, U.S. Department
of Health and Human Services

State of Delaware

Blue Cross Blue Shield
of Delaware

AstraZeneca
March of Dimes
Citizens Bank

2007 Bank of America
Neighborhood Builders Award




Our leadership

2008 Westside Family Healthcare Board Members

Teresa A. Cheek, Esq. Beryl Barmore Reverend Aaron Moore

Chair
Milton Delgado, MBA Janice E. Nevin, MD, MPH

Tarik Haskins, Esq.
1st Vice Chair Patricia H. Hampton Maria Perez

Norman D. Griffiths, Esq. Helene Keeley Samuel Prado
2nd Vice Chair Greg Lavelle Vivian Rapposelli, Esqg.

Terri Hasson David R. Lewis, CPA Thomas A. Sweeny, MD
Secretary

Wanda M. Lopez Janice Tildon-Burton, MD
Carol Savla, CPA

Treasurer Carolyn Martin-Pettaway

2008 Westside Family Healthcare Executive Staff

Lolita A. Lopez, FACHE Donna M. Goodman Christine Donohue-Henry, MD
President & Chief Executive Vice President and Chief Chief Medical Officer
Officer Finance & Operating Officer

2006

Relocated its first satellite site from the Wilmington Hospital
Annex to the underserved Northeast Wilmington community.
The second satellite site was opened in Newark in 2004,
and then expanded to double its size in 2007.




