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it in the North End is
on—pro t that is:changing
Conecticut thmks_

University.

were what she loves more than

anything — providing health
. care for patients. She spent a
“'considerable - amount  of time
under. th “tutelage of Dr. Carl
. Eécee; 1 arrl.mg what she could
in' respects to what

she' aJ}s “‘the. ine 4rt of health -

al gnp'o_n how we were going

ized; ‘community-oriented care.”
In the la,st quarter-century,

“ways hostmg some of the fmest
-medical” care in Connecticut.
“We provide medical services,
ental health services and den-
ervices,” Flinter explains,

e also operate a program
“New Horizons, a. domes-
2! vmle e center, a.nd Oasis,
s o program for people
living with: HIV. and 'AIDS. We
mvol ed i in an exercise

" “We also have a great prena-
tal program.”

Recent studies have shown
that there are correlatwns
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Her responsmﬂmes then

has chang‘ed ‘m 25

to provide our very personal-

ahead of the times, Flinter has

‘merged both aspects together.

“The prenatal program has a
relationship with our dental
program, since studies show
ties in birth weights and dental
care, we just want to make sure
that expectant mothers get the
prenatal dental care they
need.”

Flinter has had a dominant
role in most of the CHC's
health care breakthroughs.

“It's been clearly shown that
when we make a discovery at
the bench level, the science
level, it takes 17 years to make
it & regular part of everyday
medical practice. At the health
center, it takes us a discussion,
often a heated discussion,
some really spirited debate,
and some logistical figuring
out, and then we get started on
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breaking.” Their mog __O.f
health care is not to d
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creative ideas, based soli
research and scientific 12
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the science, and ' the

This is no :
tion. “What's remarkabi is
we defy all sterectypes:
expectations of what. happens
o ale who are often low
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spercent of their
tave Gold Card insur-
They can go anywhere for
dical treatment; but
come to the Health
i .
le with choice will vote
eir feet, it's the quality,
Tvice, the respect, and the
care,” Flinter says.
ple know good care when
et it, and we take a jot of
ride in that.”
Flinter took a short sabbati-
4l to Washington, D.C,, in the
d-eighties, and when she
efurned, things at the Health

ehter slowly began to change
' ok in 1987, we

Health Center. “Almost
as the research is there
when we get started.:
evidence-based and g
breaking.” Their mo
health care is not to_di

to embrace the innoval ]
creative ideas, based solidly on -
research and scientific
“The spirit of the
Center is that if there 15 |
ter way to do something
just because it is he
ferent, but if the ‘eviden
the science,. and: th
health care tell s,

odel for community—based
€ health care on the organizar
onal side. The clinical side is

mltinle iHiesses, Fhmaoe develoning in breadih

| - clinicians’ &

back then was to embrace the

" buéiness of health care. “I think

ont the business side, it has et

blie: relatloi‘lé

‘mandger) does to get us out
there, But we just focus on the
'commumty and their needs.” -

. “The, stereotype is that the
. volunteers; that
the: cellmg ‘tiles . are * falling
éown, tha(: the  linoleum_is,
buckling up; that when you 4re
sick you have to'go to the emer-
gency room because there:ls’
nowhere else to go. We have
blown up every one of tho
stereotypes.”

Flinter had final decmlon in
choosing the people who would
continue the Health Center's
traditions and values into the
future.

‘I hand-picked every sing!e
one, most of the dentists, most
of :the therapists. They aré a
tremendous group. If you look
at their resumes, I call them the
“blue chippers”; almost every-
ories "has a Yale, Harvard,
Columbia, Princeton -degree
anda professmnal training res-
1dency ) v

Her hope is to keep them
here, in Connecticut, practicing
the Health Center's collective
vision on health care for man
years to come. '
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