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A Community At A Crossroads

n the corner of 16th Street and

Washingron Ave.. amidst a neigh-

borhcod of Hispunic restaurants
and shops. sits 16th Street Community
Health Center.  The neighborhood is teem-
ing with life. El Ray's. located directly
across the street. atiracts the local Hispanic
residents and those who venwre into the
neighborhood for a taste of ~south of the
border” cuisine.

[nside the 16th Street Community
Health Center. the bilingual stff of physi-
ciuns. nurses, sociat workers, and others
speak Spanish o 4 dientele who often do
not speak English.

There i5 2 healihv exchange betwveen the
Zenter and the neighborhood. The residents
support the Center's etfort to offer “front
fine. aceessible health care: prenatal cure,

chiid immunizatons. and lead and ashesios

: . -,
sereening. In return, the Center creates jobs |

and opportunity for people who otherwise

are often ignored by i society which tends

R ey T
to stereonvpe as unemplovable and uneduy-

cated those who do not spexk Engiish,

Several miles awav, in the heart of

Mitwaukee’s north side, MLK Heritage
Health Center and [saac Coggs Heaith
Center provide wccess  primary health
care for many of the city's underserved.
Together the two clinics serve more than
19.000 patients and log over 57000 visits
per vear, The clinics we starfed by physicians.
dentists and nurses. and are managed by
Milwaukee Heaith Services, Inc.

MLK Heritage Health Center. locuted on
Marun Luther King Drive. recently opened
its beaudirul new facitioe near Clark Avenue
ana Marein Luther King Drive, an areu
wiich is pushing hard to be prosperous.
The neighbornood has atraced several
new businesses. including Walgreens. Bank
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One. and the Wisconsin Depastment

of Nawral Resources. They sncher an
area once left o decuy, Along with these
husinesses. hope hus moved in.

Tsauc Coyys Heulth Center. located on 3th
Steeet. began in 1990 to address 4 growing
problem—the fack of access o primary care
for those whose insurance is Medicare,
Medicaid, or non-existent. Businesses huve
left and crime has risen, Vet [saac Coggs
hus been successtul ac its mission of providing
@ vasl arsly of services -
from mental health o
HIV earlv intervention and
ADS reatment o a clinic

for the uninsured.

Tracking

Health Status

everll vears 1go.

Milwaukee made

nationul headlines
ds having one of the
highest African-American
[EENIgE Pregnancy rues
of uny major LS city.
A few vears later, crvpto-
sporidium again put the
citv in the spotlight. this
time for having unheaithy water.

The crime rate s up, In 1994, horucides
of children through age 18 were seven
times greater than ia 1983

e_LDQQLhﬂ-WmLALD‘b;ﬁLL documented

case in Wisconsin during the early 19503,

& number of persons with HIV infe

— Paut Nann
of Milwaukee Health Department. s
responsible for raising awareness and
working with the community on creaung

solutions 1o Milwaukee's healthcare dilernma,
“What sve do hest is collect epicemio-
logical informacion.” savs Nannis, “ind irans-
late that ciata into good public polict.”
“We truck issues like infane mortaiity.

leud potsoning. teen pregaancy. violence

and environmental health and then creye

The Health Department supports the com-
munic-'s <fforts © become and stav healthy.”

Nunnis udds. Once we deternune an

The 161h Street Community Health Center serves as a mudjor
primary care clinic for the many residents of Milwaukee's
Near South Side.

area where violence exisis, we can arget
our <fforts ( programming) there.”

The Health Depantment uiso cotiects
datt on L range of Communiry progiems.

Among is findings: Since 1983, iniant

montzhiy has drosped ovemil from 12

infant moraiin 0 nenwhile femules con-
nntes o e double that of "~hite nfant
MO res. 3ieth rres have remaingd
Lavaukes.

stabie, et the toml births i

the fate of births (0 eenugers has 75

177 g (9% Birhs o single women nave

o . i
risen even more snarply. from 421 0 8%,
i

o
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[ the ¢iny of Milwuukee, immunization
rates for children under the age of o have
risen 27% in just three yeurs. Currently the
rate is over 53%. While :his is positive. Nannis
cautions that we have much to do o reach
the goal of 90% immunizacion for this group.

According to Nannis. the information is
usetul in developing policy und programs.
The Health Depurtment has citv-wide lewd
poisoning testing. blood pressure screenings.
fiu shots. heulth education and nugrition
counseling. 1o nume a few. The Milwaukee
Breust Cancer Anureness Project olfers
mobile mammograpiw van which screens
non-insured or underinsured women for
breast cancer and connects them with o
healtheare provider who can offer weatment
(Froedtert Hospital s o participants.

Burt there are barriers to cretting 2
healthier Milwaukee.

“Behaviors. both instituional and personal.
can be baeriers © chunging health sttus,”
savs Nunnis. “But the biggest bamer is the Lk
of primary cave in the areus that need it most,

“While Milwaukee has some limited
prinry care services. there is a fack of infra-
structure in the areas that need icmost. We

need 1o address this in a toral system of care.”

The Front Line Of
Commmunity Health Care:
The North Side

foblems in accessing primary care
Jdre the main reasons behind the
creation of [sauc Cogus Health Center
and MLK Heritage Hexlth Center. Sheik Bacchus.
Executive Director of Milwaukee Health
Services. is strongly committed to delivering
these services w those who need it most,
AT the Isaac Coggs locaton. we discov-
ered that there were remendous access
problems © the residents of the community.”
savs Bacchus. “There was an inabiin: ©
provide the centrul cie warhy denisy
arimzy care and otiter sub-speciities.”
What resuited way the constrtction of
AMLK Heritge Heulth Center. Opened fist
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Mav, the Center includes a primary care
cline, dentistry, o tub. x-ray. and pharmucy
— all with extended hours. There are many
support and outreach etforts such as the
WIC program or the HIV early intervention
program. Health education and parenting
clusses are offered. Qurreach workers muke
door-to-door calls to the elderly or new
mothers.

“Here ar MLK. we focus on che farger
numbers of magerndl and chidd health,” savs
Bucchus.

“We ralk o lot these divs shout out-
comes. [ think one that we have penetrated
is reduction of infaat morality and low
birth rates. We achieved this by working
with the communin-based and private
sector entities which [ believe has resulred
in Sinai Sumaritan ta metropolitan hospital)
closing two Hoors of the neo-intensive care
unit, The babies are berer babies now.”

Bacchus adds, ~We alwavs ik ahout
the evil tirings. but there are some wood
things that are coming out of this community,”

Milwaukes Health Services also runs
an adolescent school-bused clinic at North
Division High school. “The empiusts of that
clinic is that we offer comprehensive primury
care to the students.” Bacchus states. “The
clinic is statfed by 1 nurse praciitoner and
St Maev's Familv Practice Progeam physicians,
They do whatever is needed - prenatal
care. sports or pre-emplovment physicals.

or treaument of sexudily wansmitted diseases.”

Overall, the client base that the two
Centers and the school-bused clinic senve is
A% Atrican-American, (1% white, 8-
Hispanic, and 7 Asian-other. Major heaith
issues include asthma. lead toxicisy, hyper-
tension, congestive heart failure, diubetes.

depression. and sexually iransmited disenses.

The Near South side

n Milnaukee's near south side.

the 16th Sreet Community Health

Center serves & population wvith
a profile very different than its north side
neighbors - 72% Hispanic. ™ shite. ™
Asian, and 4% African-American. The mmorin
of the Health Center's cliencs are faced with
linguistic barriers that can affect the Jdelivers
of healtheare.

Tohn Bartkowski. the Center s Chier
Execunve Officer. is commitied © e ired
both professionully and personaily,

“Our mission is o provide primary
health services. sociul services. heaiily 2du-
cation snel a broad range of things Tt ae
considered community health o the aear
south side of Mijwaukee.” savs Buitkowski
~Qur goal is not to just get prople in the

Heaith Center ind hack out. Our 2

truby communiey health — which s

An esample of this i3 the Office

Environmenl Health, the only one of s
kind in the wountry, which racks and mips
isses such as lead and asbestos.

“Lead is 2 big environmental hazar
our arei,” Bartkowski savs. “We are Joing
1 large study knocking on every deor i
our drea doing biood tests an Kids and
actually doing intensive health educaton
and follow-up.”

AT age 20, the 16th Streer Communiy
Health Center is a naticnai modet for
community-hased public private pasnersiup
sroviding quuiity, cost-effecuve hewith care.
The Heaith Center is also very acive
economic deveiupment issues.

I peopie don't have qood housiny

[
I 2004 NUIRNon or d clean envr

Burtkowski poinis out, “then we v
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aouseholds looking specifically ar environ-
mental hezards, The Advisory Board
supported the effort and wilk now help
develop the best message us well as the
best vehicle for thar message w0 educae
the populution about risks.,

“We did a study which asked peopte
wihere thee lewrn about ezone and o0t
~tated i i was from T he savs, If
we dare developing an educitiona] message
ahout asthni and how o reduce asthng
then we need to ook ana wlevision
apprentch rather than using direct wil.”

The impect of the 10th Street
Conumunity Health Center in delivering
outrech services and health e delivery
is drumtoe, Since 1909 the Health Center
has seen over o half-million patients. the
averniee age being mid-20°s, That means
primary fedlth services ave stimed at maternad
and child, HIV and sexually aunsmitted
disetses, and mental healrl,

Every vear. over 7O pregnancies are
monitored.

“Ajot ol these people would oot huve
daccess ¢ healtheare wnd prenatal care
without us.” Bartiowski says, “They are
uninsured or they may be undocunented.
The impact that we have is we are here

and people are using us,”

AIDS in Milwaukee

crivtps one of the most terrifving

health problems in Milwaukee is

the spread of HIV. or ALDS. AIDS
is the feading cause of death for men ages
I8 100 +5 vears old in the United States. It
is also the fourth feading cluse of death
of all persons under age 43,

Milwuaukee is fortunate o e one of
oniv sthree cities in the Pidted states which
Bas o Nurionad fnsrinute of Health ATDS
Prevenuon Resewrch Center, Thanks o Jelt
wethv, PRI Director of the Center for AHDS
Itervennon Rescareh PCNRY it the Medicst
Coltee of Wisconsi, shis ity s been

Awittdet major funding o study HIV pre

Mermpma Lutneran oot

MLK Heritage Health Ceitter openvd last spring to serve the resfdeits of the Narth Side.

vention and the mentl health aspects of AIDS,

“Milwaukes is w second-ticr ciey.” savs
Relly, "HIV came here much Tarer than u
ity Hie New York or sun Francisco.

“The best guess right now of persons
infected with HIV in Wisconsin is just under
L0060, This does not meitn that Wisconsin
is profected from HIV, What it means is thac
we have an opportuait o doe things thar
frankly could not be done in hig cities. We
uve a0 oppOrLAIL (o prevent infections.”

Kellv continues. ~“We know s here now:,
By tking steps to prevent HIV infection we
can in fact reduce the moraline of individuals.
[ think there is 4 window of opportunity
where we can make hehavior changes
before it hits hard.” CAIR is a program
devetoped 1o take advantage of that window,

welly. who is also u Medical College
Psvehologist. hewan the progrum Bve veurs
auo. CAIR. which emplovs 45 persons runging
from social workers o physicians, has @
arnn nussion 1 ~op AIDS with comnunin-
fevel intenventions. As u research program,
CAIR identifies and bnplements effective
tonls i0 ~top the spread of HIV

CHIV i~ o moving arget because i s
so iy sub-epdemics,” Kedv savs W
know that ere o .nother epldeene
iy affecting mner City restdents - vouny

seople, puot peupie and nunonties,”

CAIR efforts are primarily wimed ac these
at-risk populatons. Working with conunuine-
hased clinics such as Isaue Coggs Hewth:
Center or the Loth Street Health Center,
CAIR is dable to develop educstion and
intervention programs, Through the Civ
of Milwaukee Heith Departiient. CAIR
i active wirdy the sexuathy Transmitted
Diseuse Clinics. Along wigh the Milwauie
County Mentad Healt: Comples suteilite
clinies, the CAIR e offers education
aimed ar chronic mentally ili persons who
are sexuaiiv active and ac elevated HIV sk
Vet their grassioots effors extend much further.
from working with housing developments
to local taverns.

How exactly does CAIR work in
preventing the spread of HIV and AiD>
it takes o packige of ingredients © muse
changes.” Kelly contends. “Education s
aniy pa of i Pode, or seil-esteetn, > 3
fiege faczor, Convincing peopte that they
wane o iive 4 fong and heaithy tife. i svou
think of peopie we are tirgenny, thev ave
been told ~uch thines ws vou're poorn Uou
dongonne oo von donT deserve 2o0d
retanonsiips, Wi thing dd vou fuve 7
WEID A Rterveniion el e Deie Tl
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a4 partner or negotiating swhat's best for vou
is essential, There is o responsibiliee thae we
have o protect ourselves, but there is wlso

a responsibitity o protect others.”

The Biggest Risk: Fundling
responsibility o a healthier
Mitwaukee is at the heart of the
arowth and commitmment of the

conunity-hased cinies and progens.

Yer o the debates over Medicare and
Medicaid funding in Congress and at the
state leved sige o, and as research grangs
to medical schools continue w he cut,
Milwikes is at disk of losing all thac it
his gained,

“The fact is that most peaple are outside
the traditional heulth care delivery ~svsten”
savs Bartkowski. “Polisickins are wipping
iver themselves 1o see whe can make more
cues. Medicaid is going to be completely
revamped and reduced in terms of the
SEIVICes.

“We don't know how the federal arant
to us will change what we do. There ure
4 ot of ssues that haven't been cleardy
thought our.”

One of those issues that both Bartkowski
anel Bacchus point o is the chunge in Aid
For Fumilies With Dependent Children
LAFDQ). The proposed Wisconsin Works
program will require women o become
fully emploved and produce 1 co-pay for
both medical and child care.

"All these mothers are going to be
placed in jobs which don't exist or are
minimum wage - with possibly severad kids
at home.” Bartkowski states, “IF vou take a
minimum wage job and pay 350 an hour
tor child care wnd 5.50 for heuith care.
voure left with nxvbe 52,00 an hour to live,

“so then the question s Are we moing
o e up with il of our patients which we
currently see with no other revenue source
- o federal grant and no eimbusenents”

Bacchus aueees, “The major dileoumt

we are Brcing today i fuoking at the

Memenad Lutheran Hospetal

Generd Assistunee. Medicaid and Medicure
siguation. We are talking about moving
Medicaid people off the progeam where
they will become part of the larger number
of people who are uninsured und underin-
stredl.

As we took at working poor and <is-
placed workers from our historical trend.
we five seen the aumber one Jingnosis
is depression, As o society we better be
prepured w deal with thae”

Bawehus poines our thar [saae Cogys
and MLK Heritsge Center ure both atfected
tleeply by the pending cuts in Medicure
because of the older populidon ihey serve,

“[ teel thar with the escalaring costs
associuted with the monthly premiums and
with the co-pavment and deductibles having
spiraling costs,” Bacchus witns. “Lows of
these Medicire beneficiaries will be unable
to atford premivms, Thus they would be
ineligible t obtain services on an ougpatient
brasis it they dont pay their prenyium, This
will resudt in exvessive use of emergency
rooms and hospitads.”

For programs fike CAIR, government
cuts also affect the ability of NIH and other
sources [0 fund projects. Althougi not in
feopardy st this time, Kellv reaiizes that they
are vulnerable like all myjor reseurch areas
(like: heart disease and cancert because
funding will be all the more scarce in the
future.

“The funding for AIDS research is
linked with funding for il health research,”
savs Kedlve “There will have to be some
kind of retlection v people in this county
whether and o what extent research s
important and worth supporting.”

Most community health leaders aeres
that icis citizens who need to reflect on
Mikwaukee s heaith siztus and decide is e,

“Whao wiil be there with scaree
resources and cutiing dollass and inabilie
fo fabve subsiciaed heaithcare.” Bacchus

sivs Whose responsibity il thut ber" A

Community Health Resources

There are many clinics and programs
serving the health needs of Milwaukee's
underprivileged, Here are just a few:

16th Street Community Health Center
Primary care clinic

Isaac Coggs Health Center
Primary care clinic and clinic for the
uninsured

MLK Heritage Health Center
Primary care clinic

Metcalfe Park Health Center
Operated by the Marquette University
College of Nursing., Nurse-run program
offering screenings. immunizations. etc.

Milwaukee Indian Heaith Board
Community Health Center

Lisbon Avenue Center
Primarv care clinics

Health Care for the Homeless

of Milwaukee

Delivering health care to Milwaukee's
homeless community

Center for AIDS Intervention
Research (CAIR) of the Medical College
of Wisconsin

Black Health Coalition
Advocates tor health care

Latino Heaith Organization
Advocates for health care

Cream City Physicians Group

Physicizns practicing in Metro Milwaukee
area advocating health care issues

Government Agencies

Milwaukee County Department

of Aging

Advocares for older adult services
Milwaukee County WIC Project
Suppiementai food. nutrition services
und some health services for preznant
and postparum somen aad ciukdren
0 age *

City of Milwaukee Hezith Department
Runs clinics (screenngs, immunizaiions.
20C, 7 AN¢ other DUIreIKnt Progruns
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