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COMMUNITY HEALTH CENTER, INC. EARNS PRIMARY CARE MEDICAL HOME 
DESIGNATION FROM THE JOINT COMMISSION

CHC is the first health care organizations in Connecticut
 and one of the first in the nation to receive dual PCMH designations

MIDDLETOWN, Conn. (April 3, 2012) - Community Health Center, Inc. (CHC) has earned The Joint 
Commission’s Gold Seal of Approval™ for certification as a Primary Care Medical Home (PCMH). The 
special designation for accredited ambulatory care organizations recognizes CHC’s dedication to 
continuous compliance with The Joint Commission’s state-of-the-art standards. This is the second 
national designation that CHC has received for its work in meeting the high standards of a patient 
centered primary care organization. In April 2011, CHC was recognized as a Patient Centered 
Medical Home (PCMH) by the National Committee for Quality Assurance (NCQA) with their highest 
recognition (Level 3) for each of its practices.

CHC is the first and only health care organization in Connecticut, and one of the first in the country 
to be designated as a PCMH by both the Joint Commission and the National Committee for Quality 
Assurance (NCQA). 

CHC underwent a rigorous unannounced Joint Commission on-site survey of the entire agency in 
January 2012. A team of Joint Commission expert surveyors evaluated the organization for 
compliance with standards related to how effectively the primary care clinician and the 
interdisciplinary team work in partnership with the patient to provide comprehensive, coordinated 
and patient-centered care. The Joint Commission’s PCMH option, which was launched in July 2011, 
helps accredited ambulatory care organizations ensure their patients receive timely and appropriate 
treatment, increase patient satisfaction, improve patient outcomes and reduce the overall costs to 
the health care system.

“Organizations that pursue the PCMH option from The Joint Commission are demonstrating the 
highest commitment to delivering primary care in a comprehensive, coordinated and accessible 
model,” says Michael Kulczycki, executive director, Ambulatory Care Accreditation Program, The 
Joint Commission. “I commend Community Health Center, Inc. for successfully achieving this 
distinction and for its dedication to continually improving patient care.”

"This distinction recognizes the hard work being done across our agency to ensure that every 
patient receives care that is patient centered, evidence based, and of the highest quality, regardless 
of social standing or insurance status” said Dr. Daren Anderson, Vice President and Chief Quality 
Officer of CHC. 
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The PCMH is a system of care that places the patient at the center of the model. Care is coordinated 
and efficient and patients have ready access to a primary care team that uses technology and 
evidence based guidelines to improve patient outcomes.  This care model also places more 
emphasis on patient empowerment and education, ensuring that patients have the tools they need 
to manage their conditions.  
 
“This model of care benefits everyone,” said Dr. Nwando Olayiwola, CHC’s Chief Medical Officer. 
“Patients are more satisfied with their experiences, the patient-provider relationship is 
strengthened, and providers see their patients taking an active role in managing their health.”

“This recognition reflects our ongoing efforts to deliver an advanced level of coordinated care,” said 
Mark Masselli, President and CEO of Community Health Center, Inc. “We have always provided team-
based care and built strong relationships with patients. But through improvements and technology-
enhanced innovations that enable us to deliver timely, accessible, comprehensive, culturally 
competent care, we have built a medical home that empowers patients and improves health 
outcomes.”

This accreditation complements the Ambulatory Care Accreditation Program and is consistent with 
the new federal health care reform efforts to improve health outcomes and the coordination, quality 
and efficiency of health care services. It is designed to combine the improvements in quality of care 
and patient safety achieved through accreditation with the opportunity for increased reimbursement 
from third party payers when the additional requirements of a PCMH are met and the designation is 
awarded.

About Community Health Center, Inc. 
Since 1972, Community Health Center, Inc. has been one of the leading healthcare providers in the state of 
Connecticut, building a world-class primary health care system committed to caring for uninsured and 
underserved populations. CHC is focused on improving health outcomes for its more than 130,000 patients as 
well as building healthy communities. Currently, CHC delivers service in 201 locations statewide, offering 
primary care in medical, dental and behavioral health services. For more information, visit www.chc1.com.

About The Joint Commission
Founded in 1951, The Joint Commission seeks to continuously improve health care for the public, in 
collaboration with other stakeholders, by evaluating health care organizations and inspiring them to excel in 
providing safe and effective care of the highest quality and value. The Joint Commission evaluates and 
accredits more than 19,000 health care organizations and programs in the United States, including more than 
10,300 hospitals and home care organizations, and more than 6,500 other health care organizations that 
provide long term care, behavioral health care, laboratory and ambulatory care services. The Joint Commission 
currently certifies more than 2,000 disease-specific care programs, focused on the care of patients with 
chronic illnesses such as stroke, joint replacement, stroke rehabilitation, heart failure and many others. The 
Joint Commission also provides health care staffing services certification for more than 750 staffing offices. An 
independent, not-for-profit organization, The Joint Commission is the nation's oldest and largest standards-
setting and accrediting body in health care. Learn more about The Joint Commission at 
www.jointcommission.org. 
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